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Payment methods, smart cards and customer-elationship marketing are all converging at the moment of
purchase, transforming the connections between shoppers, merchants and bankers. This book explores the
impact of convergence and the opportunities for companies to use technology to gain market share. Visa and
Mastercard expect their member banks to have completed the migration to smart cards by 2005. Early
adopters exploring the benefits of the cards are searching for ways to expand their business. Most expect
multi-function smart cards combining a traditional, proven payment mechanism, like credit, along with a
customer loyalty function. The new territory is full of obstacles: industry players need to understand the
pitfalls. The author uses his personal experience as president of a software company and founder of Sinfonia
Marketing Technologies (creator of the first smart card-based electronic coupon wallet) to guide other
companies that want to better understand the business strategies related to multi-function smart cards and
loyalty.
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From reader reviews:

Eddie Nelson:

Do you have favorite book? In case you have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each e-book has different aim as well as goal; it means
that book has different type. Some people really feel enjoy to spend their the perfect time to read a book.
They are reading whatever they consider because their hobby is usually reading a book. How about the
person who don't like reading through a book? Sometime, person feel need book once they found difficult
problem as well as exercise. Well, probably you should have this Using Smart Cards to Gain Market Share.

Betty Abbott:

A lot of people always spent their free time to vacation or perhaps go to the outside with them family or their
friend. Are you aware? Many a lot of people spent they free time just watching TV, or playing video games
all day long. In order to try to find a new activity that's look different you can read the book. It is really fun
to suit your needs. If you enjoy the book you read you can spent the entire day to reading a book. The book
Using Smart Cards to Gain Market Share it is quite good to read. There are a lot of those who recommended
this book. These were enjoying reading this book. In case you did not have enough space bringing this book
you can buy typically the e-book. You can m0ore easily to read this book through your smart phone. The
price is not too costly but this book provides high quality.

Ann Yoho:

Don't be worry should you be afraid that this book can filled the space in your house, you can have it in e-
book technique, more simple and reachable. This specific Using Smart Cards to Gain Market Share can give
you a lot of buddies because by you taking a look at this one book you have matter that they don't and make
an individual more like an interesting person. This kind of book can be one of one step for you to get
success. This guide offer you information that maybe your friend doesn't know, by knowing more than
additional make you to be great individuals. So , why hesitate? We need to have Using Smart Cards to Gain
Market Share.

Jimmy Miller:

That guide can make you to feel relax. That book Using Smart Cards to Gain Market Share was bright
colored and of course has pictures on there. As we know that book Using Smart Cards to Gain Market Share
has many kinds or category. Start from kids until teenagers. For example Naruto or Private investigator
Conan you can read and believe that you are the character on there. Therefore not at all of book usually are
make you bored, any it can make you feel happy, fun and unwind. Try to choose the best book for yourself
and try to like reading in which.
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