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Increased concern for patient safety has put the issue at the top of the agenda of practitioners, hospitals, and
even governments. The risks to patients are many and diverse, and the complexity of the healthcare system
that delivers them is huge. Yet the discourse is often oversimplified and underdeveloped. Written from a
scientific, human factors perspective, Patient Safety: A Human Factors Approach delineates a method
that can enlighten and clarify this discourse as well as put us on a better path to correcting the issues.

People often think, understandably, that safety lies mainly in the hands through which care ultimately flows
to the patient—those who are closest to the patient, whose decisions can mean the difference between life
and death, between health and morbidity. The human factors approach refuses to lay the responsibility for
safety and risk solely at the feet of people at the sharp end. That is where we should intervene to make things
safer, to tighten practice, to focus attention, to remind people to be careful, to impose rules and guidelines.
The book defines an approach that looks relentlessly for sources of safety and risk everywhere in the
system—the designs of devices; the teamwork and coordination between different practitioners; their
communication across hierarchical and gender boundaries; the cognitive processes of individuals; the
organization that surrounds, constrains, and empowers them; the economic and human resources offered; the
technology available; the political landscape; and even the culture of the place.

The breadth of the human factors approach is itself testimony to the realization that there are no easy answers
or silver bullets for resolving the issues in patient safety. A user-friendly introduction to the approach, this
book takes the complexity of health care seriously and doesn’t over simplify the problem. It demonstrates
what the approach does do, that is offer the substance and guidance to consider the issues in all their nuance
and complexity.
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From reader reviews:

Bobby Bagwell:

Information is provisions for those to get better life, information nowadays can get by anyone with
everywhere. The information can be a knowledge or any news even restricted. What people must be consider
while those information which is inside the former life are difficult to be find than now could be taking
seriously which one is acceptable to believe or which one the resource are convinced. If you receive the
unstable resource then you obtain it as your main information you will have huge disadvantage for you. All
of those possibilities will not happen in you if you take Patient Safety: A Human Factors Approach as the
daily resource information.

Austin Lawrence:

Reading a book can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people fantastic. First reading a e-book will give you a lot of new
information. When you read a reserve you will get new information because book is one of a number of
ways to share the information or even their idea. Second, looking at a book will make an individual more
imaginative. When you looking at a book especially fiction book the author will bring that you imagine the
story how the character types do it anything. Third, you can share your knowledge to some others. When you
read this Patient Safety: A Human Factors Approach, you are able to tells your family, friends in addition to
soon about yours book. Your knowledge can inspire others, make them reading a guide.

Lawrence Elam:

Reading can called thoughts hangout, why? Because while you are reading a book specially book entitled
Patient Safety: A Human Factors Approach your mind will drift away trough every dimension, wandering in
most aspect that maybe mysterious for but surely might be your mind friends. Imaging every single word
written in a reserve then become one type conclusion and explanation which maybe you never get just
before. The Patient Safety: A Human Factors Approach giving you a different experience more than blown
away the mind but also giving you useful info for your better life within this era. So now let us teach you the
relaxing pattern the following is your body and mind is going to be pleased when you are finished reading
through it, like winning a game. Do you want to try this extraordinary paying spare time activity?

Henry Knight:

The book untitled Patient Safety: A Human Factors Approach contain a lot of information on it. The writer
explains her idea with easy means. The language is very straightforward all the people, so do not really
worry, you can easy to read the idea. The book was written by famous author. The author gives you in the
new age of literary works. You can read this book because you can continue reading your smart phone, or
program, so you can read the book with anywhere and anytime. If you want to buy the e-book, you can open
their official web-site in addition to order it. Have a nice study.
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