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Conquer ServiceNow by getting to grips with the power behind the platform

About This Book

Dig into the foundations of the ServiceNow platform and build powerful custom applications ●

Design feature-rich, responsive, automated workflow systems ●

Leverage the vast capabilities of ServiceNow to super-power your business ●

Who This Book Is For

This book is intended for those who are familiar with web technologies such as JavaScript. We start from the
computing fundamentals to understand how ServiceNow is architected, working from the ground up to really
leverage the full capabilities of the platform.

What You Will Learn

Dig into the foundations of the ServiceNow platform and build powerful custom applications●

Design feature-rich, responsive, automated workflow systems●

Leverage the vast capabilities of ServiceNow to super-power your business●

Design powerful data-driven applications●

Control information flow and apply business logic with Business Rules●

Write efficient and effective client-side JavaScript●

Explore the working of the Task table●

Integrate and exchange data with people and systems●

Create and secure your systems with proper access control●

Discover and automate other IT systems●

In Detail

This book will help you to understand the fundamentals behind the ServiceNow platform. Throughout the
book, we develop a simple example application that is designed to highlight the key capabilities of
ServiceNow.

In the initial chapters, we build our foundations, walking through the data model, exploring how to write
effective code to implement business logic, and avoiding the pitfalls that come with flexibility and choice in
client-side scripting.

Then, we explore the Task table, a powerful kick-start to any application. To head off potential problems, we
look at debugging and diagnosis techniques. And finally, we think about automation and orchestration?how
ServiceNow can help control the rest of your IT environment. Packed with hints, tips, and examples, this
book helps you to master ServiceNow quickly and efficiently.
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From reader reviews:

Mary Fleming:

Do you considered one of people who can't read gratifying if the sentence chained in the straightway, hold
on guys this aren't like that. This Mastering ServiceNow Administration book is readable by you who hate
the straight word style. You will find the data here are arrange for enjoyable reading through experience
without leaving possibly decrease the knowledge that want to provide to you. The writer associated with
Mastering ServiceNow Administration content conveys the thought easily to understand by lots of people.
The printed and e-book are not different in the written content but it just different by means of it. So , do you
even now thinking Mastering ServiceNow Administration is not loveable to be your top record reading
book?

Micah Best:

This book untitled Mastering ServiceNow Administration to be one of several books that best seller in this
year, here is because when you read this e-book you can get a lot of benefit upon it. You will easily to buy
that book in the book retail store or you can order it through online. The publisher of this book sells the e-
book too. It makes you quicker to read this book, since you can read this book in your Smartphone. So there
is no reason for you to past this e-book from your list.

Frank Hudson:

A lot of publication has printed but it differs. You can get it by internet on social media. You can choose the
best book for you, science, amusing, novel, or whatever by searching from it. It is called of book Mastering
ServiceNow Administration. You can include your knowledge by it. Without departing the printed book, it
may add your knowledge and make a person happier to read. It is most essential that, you must aware about
reserve. It can bring you from one location to other place.

Audrey Mack:

Guide is one of source of knowledge. We can add our knowledge from it. Not only for students but native or
citizen have to have book to know the change information of year in order to year. As we know those
publications have many advantages. Beside most of us add our knowledge, can bring us to around the world.
From the book Mastering ServiceNow Administration we can acquire more advantage. Don't one to be
creative people? To be creative person must want to read a book. Simply choose the best book that
acceptable with your aim. Don't possibly be doubt to change your life with that book Mastering ServiceNow
Administration. You can more attractive than now.
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