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Allcorn explores what it means to feel angry at work. Anger has its origins in anxiety that arises from feeling
frustrated, humiliated, and threatened at work. Anxiety creates a biological and psychological readiness to
act that is guided by whether it is acceptable to feel angry at work. Employees act responsibly if they feel
that their anger is acceptable. They may also act in ways that are destructive to self, others, and the
workplace if they feel that being angry is not acceptable. Managing the development of anger and its
expression in the workplace is an important aspect in designing a better workplace.

The book defines anger and aggression by synthesizing biological, psychological, and social perspectives.
The social acceptability of anger and the fear that it interferes with judgement and results in aggression are
discussed. Sex and gender-based differences in the experience of and expression of anger and aggression are
explored. Learning to cope with anger is discussed. If feeling angry is not avoided then owning one's anger,
thinking it through, and acting upon it constructively are important. Anger and aggression can contribute to
innovation and productivity. The workplace is, however, a contributor to feeling angry because it promotes
feelings of helplessness, persecution, alienation, and worthlessness. Hierarchical organization, power and
authority relations, leadership styles, and organizational culture contribute to the development of these
feelings. Desires for attachment and the fear of abandonment and desires for autonomy and fear of
engulfment in the workplace must be managed to avoid anger. The book concludes by reviewing the
relationship between anger and organizational dynamics.
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From reader reviews:

Eric Butler:

Do you have favorite book? Should you have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each reserve has different aim as well as goal; it means
that book has different type. Some people feel enjoy to spend their time for you to read a book. They are
really reading whatever they get because their hobby is usually reading a book. Think about the person who
don't like examining a book? Sometime, particular person feel need book if they found difficult problem or
exercise. Well, probably you'll have this Anger in the Workplace: Understanding the Causes of Aggression
and Violence.

Richard Forbes:

Book is to be different for every grade. Book for children until finally adult are different content. As it is
known to us that book is very important for people. The book Anger in the Workplace: Understanding the
Causes of Aggression and Violence ended up being making you to know about other know-how and of
course you can take more information. It is quite advantages for you. The reserve Anger in the Workplace:
Understanding the Causes of Aggression and Violence is not only giving you considerably more new
information but also to get your friend when you really feel bored. You can spend your current spend time to
read your reserve. Try to make relationship using the book Anger in the Workplace: Understanding the
Causes of Aggression and Violence. You never feel lose out for everything when you read some books.

Wesley Binns:

In this 21st hundred years, people become competitive in most way. By being competitive at this point,
people have do something to make them survives, being in the middle of the particular crowded place and
notice by means of surrounding. One thing that at times many people have underestimated the item for a
while is reading. That's why, by reading a reserve your ability to survive improve then having chance to
endure than other is high. For you personally who want to start reading a book, we give you this kind of
Anger in the Workplace: Understanding the Causes of Aggression and Violence book as beginning and daily
reading guide. Why, because this book is usually more than just a book.

Christopher Jaeger:

Nowadays reading books are more than want or need but also be a life style. This reading routine give you
lot of advantages. The benefits you got of course the knowledge the rest of the information inside the book
that improve your knowledge and information. The data you get based on what kind of reserve you read, if
you want drive more knowledge just go with schooling books but if you want feel happy read one along with
theme for entertaining like comic or novel. Often the Anger in the Workplace: Understanding the Causes of
Aggression and Violence is kind of reserve which is giving the reader unstable experience.
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